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DETAILED ACTION 

1 . Examiner has carefully examined Applicant's arguments and respectfully finds 
them unpersuasive. 

2. The official notice taken for the refund analysis is presented in the new Notice of 
References Cited. Examiner assumes Applicant has an accounting background such 
that he can note the use of a contra account for a refund and threshold by analogizing 
to the using of the aging of Accounts Receivable by per cent, where per cent is the 
threshold benchmark; likewise refunds as a receivable (or payable) can also be subject 
to aging with a threshold benchmark. 

3. The prior office action is presented below for Applicant's convenience. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 1,3-6, 9-13, 15-18, 21-24 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Barber (US 6,349,288). 

As per claim 1, 

A method for facilitating electronic refunds in an online commercial transaction, 
the method comprising the steps of: 
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A) establishing communication over a network between a payment computer and a 
buyer computer, the payment computer having a vault with buyer funds therein and a 
refund account for a buyer: / col 1, L 25-34, L 65-68, and claim 1 are the network; col 
2, L 1-8, fig 1 (1 1 , where B=broker) and claim 1(L 27-35) are the price tag server acting 
as the payment computer where the payment computer is part of broker system (col 1 , 
L65-67) which has a vault equivalent (col 6, L 33-35: consumer has an account with the 
broker which "holds resources" and thus acts as a vault or wallet or reserve for paying 
for access to the ppv (paid for view information) noting that the applicant in the 
specification (page 15, L 9-27), fig 2(132,172) also has a broker computer architecture; 
col 2, L 25-31 , L 52-56, claim 1(L 27-35); fig 1(20,1 1),col 1 , L 25-30, L 61-64(all refer to 
a buyer computer over the internet or network; refund account for buyer or 
"C"=consumer: fig 1(20,13); col 2, L 5-16, L 52-64; claim 7 f,g 

B) receiving at the payment computer a plurality of requests from the buyer 
computer to purchase items, each of the plurality of requests being associated with a 
corresponding one of the items; / fig 1 (13, 20); col 2, L 1-16; where an item would be a 
pay for view program or a unit of pay per view information 

C) Barber teaches accepting the plurality of requests to purchase items and debiting the 
vault to account for costs related to all of the items; / col 6, lines 19-21, lines 33-38. 
Barber fails to explicitly teach the feature of debiting a vault. 

Official notice is taken that this feature of debiting a vault or an asset reserve 
equivalent on the "books" of the broker is old and well known in the accounting art 
and / or retail art. It would have been obvious to one of ordinary skill in the art at the 
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time of applicant's invention to implement this feature for the advantage of maintaining 
proper accounting entries for subsequent audits. 

D) receiving at the payment computer from the buyer computer a buyer selected 
request to refund the cost of at least one of the corresponding ones of the items; and / 
col 2, L 1-16; col 5, L 44-51 ; col 5, L 58-64 

E) Barber teaches receipt of the request to refund,/ fig 1(20,13); col 6, L61-62. 
However, Barber does not explicitly teach the payment computer accounting for the 
cost of the at least one of the corresponding ones of the items in the refund account and 
credits the vault with the cost of the at least one of the corresponding ones of the items 
thereby effectuating a refund to the buyer. Official notice is taken that this feature of the 
payment computer accounting for the cost of the at least one of the corresponding ones 
of the items in the refund account and credits the vault or a reserve asset account with 
the cost of the at least one of the corresponding ones of the items thereby effectuating a 
refund to the buyer is old and well known in the accounting art and / or retail art. It 
would have been obvious to one of ordinary skill in the art at the time of applicant's 
invention to implement this feature of the payment computer accounting for the cost of 
the at least one of the corresponding ones of the items in the refund account and credits 
the vault with the cost of the at least one of the corresponding ones of the items thereby 
effectuating a refund to the buyer for the advantage of maintaining proper accounting 
entries according to generally accepted accounting principles for subsequent audits. 
As per claim 3, 

Barber does not explicitly teach that the buyer is compensated for buyer funds 



Application/Control Number: 09/474,492 Page 5 

Art Unit: 3624 

remaining in the vault at the time the vault is rendered inactive. Official notice is taken 
that this feature of that the buyer is compensated for buyer funds 
is old and well known in the accounting art and / or retail art. It would have been 
obvious to one of ordinary skill in the art at the time of applicant's invention to implement 
this feature of the advantage of maintaining proper accounting entries according to 
generally accepted accounting principles by closing inactive accounts and distributing 
any balances due for subsequent audits. 
As per claim 4, 

A method as recited in claim 3, further comprising keeping a transaction log of all of the 
buyer purchases and requests for refund./ fig 1 (10, 12abc, where the receipt server 
logs the transaction); col 1 , L 26-31 where accounting entries based on a transaction 
log to account for purchases and requests for refunds must be made to accurately 
reflect the effect of all transactions); col 4, L 48-50 ( transaction log as to "keep track" 
and "to track the sequence of interactions"); col 5, L 1-19 and col 6, L 63-67 where 
"summary of the details" and to "monitor" can entail the keeping of a transaction log or 
T accounts for entries of purchases and requests for refunds. 
As per claim 5, 

A method as recited in claim 4, further comprising the step of checking the 
transaction log to determine if the at least one of the corresponding ones of 
the items was previously purchased by the buyer and at times when the at 
least one of the corresponding ones of the items was not previously 
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purchased by the buyer inhibiting step E)from occurring, /fig 1(20,12abc,13); col 5, L 1- 
19 and col 6, L 63-67 where "summary of the details of a purchase" and "monitor" can 
entail the keeping of a transaction log or T accounts for entries of purchases; inhibiting 
refunds under step E is a possible result of "whether a refund is reasonable"(col 5, L 14) 
As per claim 6, 

A method as recited in claim 5, further comprising checking the transaction log to 
determine if the buyer selected request to refund the cost of the at least one of the 
corresponding ones of the items was previously made and at times 
when the buyer selected request to refund the cost of the at least one of the 
corresponding ones of the items was previously made inhibiting step E) from 
occurring, /fig 1(20,12abc,13); col 5, L 1-19 and col 6, L 63-67 where "monitor the 
pattern of refund-granting" can entail the keeping of a transaction log or T accounts for 
entries of requests for refunds; inhibiting refunds under step E is a possible result of 
"whether a refund is reasonable"(col 5, L 14) 
As per claim 9, 

A method as recited in claim 1 , further comprising keeping a transaction log of all of the 
buyer purchases and requests to refund. / fig 1(20,12abc,13); col 5, L 1-19 and col 6, L 
63-67 where "summary of the details of a purchase" and "monitor the pattern of refund- 
granting" can entail the keeping of a transaction log or T accounts for accounting entries 
of purchases and refunds; inhibiting refunds under step E is a possible result of 
"whether a refund is reasonable"(col 5, L 14) 
As per claim 10, 
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A method as recited in claim 9, further comprising the step of checking the transaction 
log to determine if the at least one of the corresponding ones of the items was 
previously purchased by the buyer and at times when the at least one of the 
corresponding ones of the items was not previously purchased by the buyer inhibiting 
step E) from occurring. / fig 1(20,12abc,13); col 5, L 1-19 and col 6, L 63-67 where 
"summary of the details of a purchase" and "monitor" can entail the keeping of a 
transaction log or T accounts for entries of purchases; inhibiting refunds under step E is 
a possible result of "whether a refund is reasonable"(col 5, L 14) 
As per claim 1 1 , 

A method as recited in claim 10, further comprising checking the transaction log to 
determine if the buyer selected request to refund the cost of the at least one of the 
corresponding ones of the items was previously made and at times when the buyer 
selected request to refund the cost of the at least one of the corresponding ones of the 
items was previously made inhibiting step E) from occurring. / fig 1 (20,12abc,13); col 5, 
L 1-19 and col 6, L 63-67 where "monitor the pattern of refund-granting" can entail the 
keeping of a transaction log or T accounts for entries of requests for refunds; inhibiting 
refunds under step E is a possible result of "whether a refund is reasonable"(col 5, L 14) 
As per claim 1 2, 

A payment computer having a computer-readable medium including computer- 
executable instructions for performing the steps in the computer-implemented method of 
claim 1. / fig 2(132: payment broker server); col 1, L 26-30, L 55 to col 2, L 10; col 2, L 
52-56 
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As per claim 13.(New) 

A method for facilitating electronic refunds in an online commercial transaction, the 
method comprising the steps of: 

A) receiving at a payment computer a plurality of requests from the buyer computer to 
purchase items, each of the plurality of requests being associated with a corresponding 
one of the items, the payment computer including a vault having buyer funds therein 
and a refund account for a buyer;/ col 1, L 25-34, L 65-68, and claim 1 are the network; 
col 2, L 1-8, fig 1(11, where B=broker) and claim 1(L 27-35) are the price tag server 
acting as the payment computer where the payment computer is part of broker system 
(col 1 , L65-67) which has a vault equivalent(col 6, L 33-35: consumer has an account 
with the broker which "holds resources" and thus acts as a vault or wallet or reserve for 
paying for access to the ppv (paid for view information) noting that the applicant in the 
specification (page 15, L 9-27), fig 2(132,172) also has a broker computer architecture; 
col 2, L 25-31, L 52-56, claim 1(L 27-35); fig 1(20,11),col 1, L 25-30, L 61-64(all refer to 
a buyer computer over the internet or network); refund account for buyer "C"=consumer: 
fig 1(20,13); col 2, L 5-16, L 52-64; claim 7 f,g; fig 1 (13, 20); col 2, L 1-16; where an 
item would be a pay for view program or a unit of pay per view information 

B) Barber teaches accepting the plurality of requests to purchase items and debiting the 
vault to account for costs related to all of the items; / col 6, lines 19-21 , lines 33-38. 
Barber fails to explicitly teach the feature of debiting a vault. 

Official notice is taken that this feature of debiting a vault or an asset reserve 
equivalent on the "books" of the broker is old and well known in the accounting art 
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and / or retail art. It would have been obvious to one of ordinary skill in the art at the 
time of applicant's invention to implement this feature for the advantage of maintaining 
proper accounting entries according to generally accepted accounting principles for 
subsequent audits. 

C) receiving at the payment computer from the buyer computer a buyer selected 
request to refund the cost of at least one of the corresponding ones of the items; and/ 
col 2, L 1-16; col 5, L 44-51 ; col 5, L 58-64 

D) Barber teaches receipt of the request to refund,/ fig 1(20,13); col 6, L61-62. 
However, Barber does not explicitly teach the payment computer accounting for the 
cost of the at least one of the corresponding ones of the items in the refund account and 
credits the vault with the cost of the at least one of the corresponding ones of the items 
thereby effectuating a refund to the buyer. Official notice is taken that this feature of the 
payment computer accounting for the cost of the at least one of the corresponding ones 
of the items in the refund account and credits the vault or a reserve asset account with 
the cost of the at least one of the corresponding ones of the items thereby effectuating a 
refund to the buyer is old and well known in the accounting art and / or retail art. It 
would have been obvious to one of ordinary skill in the art at the time of applicant's 
invention to implement this feature of the payment computer accounting for the cost of 
the at least one of the corresponding ones of the items in the refund account and credits 
the vault with the cost of the at least one of the corresponding ones of the items thereby 
effectuating a refund to the buyer for the advantage of maintaining proper accounting 
entries according to generally accepted accounting principles for subsequent audits. 
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As per claim 15. (New) 

Barber does not explicitly teach that the buyer is compensated for buyer funds 
remaining in the vault at the time the vault is rendered inactive. Official notice is taken 
that this feature of that the buyer is compensated for buyer funds 
is old and well known in the accounting art and / or retail art. It would have been 
obvious to one of ordinary skill in the art at the time of applicant's invention to implement 
this feature of the advantage of maintaining proper accounting entries by closing 
inactive accounts and distributing any balances due for according to generally accepted 
accounting principles subsequent audits. 
As per claim 16.(New) 

A method as recited in claim 3, further comprising keeping a transaction log of all of the 
buyer purchases and requests for refund./ fig 1 (10, 12abc, where the receipt server 
logs the transaction); col 1, L 26-31 where accounting entries based on a transaction 
log to account for purchases and requests for refunds must be made to accurately 
reflect the effect of all transactions); col 4, L 48-50 ( transaction log as to "keep track" 
and "to track the sequence of interactions"); col 5, L 1-19 and col 6, L 63-67 where 
"summary of the details" and to "monitor" can entail the keeping of a transaction log or 
T accounts for entries of purchases and requests for refunds. 
As per claim 17. (New) 

A method as recited in claim 4, further comprising the step of checking the 
transaction log to determine if the at least one of the corresponding ones of 
the items was previously purchased by the buyer and at times when the at 
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least one of the corresponding ones of the items was not previously 
purchased by the buyer inhibiting step D) from occurring./ fig 
1(20,12abc,13); col 5, L 1-19 and col 6, L 63-67 where "summary of the 
details of a purchase" and "monitor" can entail the keeping of a transaction 
log or T accounts for entries of purchases; inhibiting no refunds is a 
possible result of "whether a refund is reasonable"(col 5, L 14) 

As per claim 18. (New) 

A method as recited in claim 5, further comprising checking the transaction 
log to determine if the buyer selected request to refund the cost of the at 
least one of the corresponding ones of the items was previously made and 
at times when the buyer selected request to refund the cost of the at least 
one of the corresponding ones of the items was previously made inhibiting 
step D) from occurring./ fig 1(20,12abc,13); col 5, L 1-19 and col 6, L 63-67 
where "monitor the pattern of refund-granting" can entail the keeping of a 
transaction log or T accounts for entries of requests for refunds; granting 
refunds under step D is a possible result of "whether a refund is 
reasonable"(col 5, L 14) 

As per claim 21 . (New) 

A method as recited in claim 1 , further comprising keeping a transaction log of all of the 
buyer purchases and requests to refund./ fig 1(20,12abc,13); col 5, L 1-19 and col 6, L 
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63-67 where "summary of the details of a purchase" and "monitor the pattern of refund- 
granting" can entail the keeping of a transaction log or T accounts for entries of 
purchases and refunds; inhibiting refunds under step E is a possible result of "whether a 
refund is reasonable"(col 5, L 14) 
As per claim 22.(New) 

A method as recited in claim 9, further comprising the step of checking the transaction 
log to determine if the at least one of the corresponding ones of the items was 
previously purchased by the buyer and at times when the at least one of the 
corresponding ones of the items was not previously purchased by the buyer inhibiting 
step D) from occurring./ fig 1(20,12abc,13); col 5, L 1-19 and col 6, L 63-67 where 
"summary of the details of a purchase" and "monitor" can entail the keeping of a 
transaction log or T accounts for entries of purchases; inhibiting step D is a possible 
result of "whether a refund is reasonable"(col 5, L 14) 
As per claim 23.(New) 

A method as recited in claim 10, further comprising checking the transaction log to 
determine if the buyer selected request to refund the cost of the at least one of the 
corresponding ones of the items was previously made and at times when the buyer 
selected request to refund the cost of the at least one of the corresponding ones of the 
items was previously made inhibiting step D) from occurring./ fig 1(20,12abc,13); col 5, 
L 1-19 and col 6, L 63-67 where "monitor the pattern of refund-granting" can entail the 
keeping of a transaction log or T accounts for entries of requests for refunds; inhibiting r 
step D is a possible result of "whether a refund is reasonable"(col 5, L 14) 
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As per claim 24. (New) 

A payment computer having a computer-readable medium including computer- 
executable instructions for performing the steps in the computer-implemented method of 
claim 1 ./ refer to reasoning under claim 1 

6. Claims 2, 7, 8, 14,19 and 20 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Barber (US 6,349,288) and in view of Rose et al (US 5,757,917). 
As per claim 2, 

-Barber teaches the steps of processing additional buyer selected requests to refund 
the costs of other ones of the corresponding ones of the items/ fig 1 (10,12abc,13); col 
2, L 5-1 6; col 6, L 45-51 , 61-62. However, Barber does not explicitly teach the 
accounting for the costs of the other ones of the corresponding ones of the items in the 
refund account. Official notice is taken that this feature of the accounting for the costs 
of the other ones of the corresponding ones of the items in the refund account is old and 
well known in the accounting art and / or retail art. It would have been obvious to one of 
ordinary skill in the art at the time of applicant's invention to implement this feature of 
the accounting for the costs of the other ones of the corresponding ones of the items in 
the refund account for the advantage of maintaining proper accounting entries 
according to generally accepted accounting principles for subsequent audits. 
-Barber teaches times when a total cost of all requests to refund that are accounted for 
in the refund account in a vault/ fig 1 (10,13); col 4, L 48-57, col 5, L 14-1 8:"monitor the 
pattern of refund-granting" implies the accounting that must "go along" with the 
transaction. However, Barber does not explicitly teach the exceeding of a threshold 
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value, rendering the vault inactive. Rose teaches exceeding a threshold value level/col 
9, L 2-22(vault: "cardholder account"; exceeding:"more than a certain number"; inactive: 
"suspended"). It would have been obvious to one of ordinary skill in the art at the time 
of applicant's invention to implement this feature of the exceeding of a threshold value, 
rendering the vault inactive for the advantage of maintaining proper accounting entries 
by closing accounts for subsequent audits and preventing fraud due to excessive 
refunds. In an analogous fashion, bad debts or refunds on the "books" lasting 90 days 
as a threshold value for example, would be respectively written off for bad debts or 
refunds returned (or added to miscellaneous income or offset against accounts payable) 
and the account would then be inactive. 
As per claim 7, 

Barber teaches a method as recited in claim 6, further comprising keeping at the 
payment computer a count of the number of additional requests to refund the costs of 
other ones of the corresponding ones of the items and inhibiting step E) from 
occurring./ fig 1(20,12abc,13); col 5, L 1-19 and col 6, L 63-67 where "monitor the 
pattern of refund-granting" can entail the keeping of a transaction log or T accounts for 
entries of requests for refunds; inhibiting refunds under step E is a possible result of 
"whether a refund is reasonable"(col 5, L 14). 

However, Barber does not explicitly teach exceeding a threshold number. Rose teaches 
exceeding a threshold value level/col 9, L 2-22(exceeding:"more than a certain 
number"). It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to implement this feature of the exceeding of a threshold value, 
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rendering the vault inactive for the advantage of maintaining proper accounting entries 
by closing accounts for subsequent audits and preventing fraud due to excessive 
refunds. In an analogous fashion, bad debts or refunds on the "books" lasting 90 days 
as a threshold value for example, would be respectively written off for bad debts or 
refunds returned (or added to miscellaneous income or offset against accounts payable) 
and the account would then be inactive. 
As per claim 8, 

Barber teaches a method as recited in claim 7, further comprising at times when all 
costs accounted for in the refund account / fig 1(20,12abc,13); col 5, L 1-19 and col 6, L 
63-67 where "monitor the pattern of refund-granting" can entail the keeping of a 
transaction log or T accounts for entries of requests for refunds; inhibiting refunds under 
step E is a possible result of "whether a refund is reasonable"(col 5, L 14). However, 
Barber does not explicitly teach not to exceed the threshold value over a predetermined 
period of time, resetting the refund account to an initial value. Rose teaches not to 
exceed the threshold value over a predetermined period of time, resetting the refund 
account to an initial value. / col 9, L 2-22: reset initial value: "upon 
reinstatement.... 'active' state" can contain the reset initial value; predetermined period 
of time: "certain period of time". It would have been obvious to one of ordinary skill in 
the art at the time of applicant's invention to implement this feature of the exceeding of a 
threshold value, rendering the vault inactive for the advantage of maintaining proper 
accounting entries by closing accounts for subsequent audits and preventing fraud due 
to excessive refunds. In an analogous fashion, bad debts or refunds on the "books" 
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lasting 90 days as a threshold value for example, would be respectively written off for 
bad debts or refunds returned (or added to miscellaneous income or offset against 
accounts payable) and the account would then be inactive. 
As per claim 14. (New) 

Barber teaches the steps of processing additional buyer selected requests to refund the 
costs of other ones of the corresponding ones of the items/ fig 1 (10,12abc,13); col 2, L 
5-16; col 6, L 45-51 , 61-62. However, Barber does not explicitly teach the accounting 
for the costs of the other ones of the corresponding ones of the items in the refund 
account thereby maintaining in the refund account data indicative of a total cost 
associated with all requests to refund. Official notice is taken that this feature of the 
accounting for the costs of the other ones of the corresponding ones of the items in the 
refund account thereby maintaining in the refund account data indicative of a total cost 
associated with all requests to refund is old and well known in the accounting art and / 
or retail art a maintaining a running balance or total in an account. It would have been 
obvious to one of ordinary skill in the art at the time of applicant's invention to implement 
this feature of the accounting for the costs of the other ones of the corresponding ones 
of the items in the refund account thereby maintaining in the refund account data 
indicative of a total cost associated with all requests to refund for the advantage of 
maintaining proper accounting entries according to generally accepted accounting 
principles for subsequent audits. 

- Barber teaches times when a total cost of all requests to refund that are accounted for 
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in the refund account / col 4, L 48-57, col 5, L 14-18:"monitor the pattern of refund- 
granting" implies the accounting that must go along with the transaction. However, 
Barber does not explicitly teach the exceeding of a threshold value, rendering the vault 
inactive. Rose teaches exceeding of a threshold value, rendering the vault inactive./ 
col 9, L 2-22(vault: "cardholder account"; exceeding:"more than a certain number"). It 
would have been obvious to one of ordinary skill in the art at the time of applicant's 
invention to implement this feature of the exceeding of a threshold value, rendering the 
vault inactive for the advantage of maintaining proper accounting entries by closing 
accounts for subsequent audits and preventing fraud due to excessive refunds. In an 
analogous fashion, bad debts or refunds on the "books" lasting 90 days as a threshold 
value for example, would be respectively written off for bad debts or refunds returned 
(or added to miscellaneous income or offset against accounts payable) and the account 
would then be inactive. 
As per claim 19. (New) 

Barber teaches a method as recited in claim 6, further comprising keeping at the 
payment computer a count of the number of additional requests to refund the costs of 
other ones of the corresponding ones of the items and inhibiting step D) from occurring / 
fig 1 (20,12abc,13); col 5, L 1-19 and col 6, L 63-67 where "monitor the pattern of 
refund-granting" can entail the keeping of a transaction log or T accounts for entries of 
requests for refunds; inhibiting refunds under step E is a possible result of "whether a 
refund is reasonable"(col 5, L 14). However, Barber does not teach exceeding a 
threshold number. Rose teaches exceeding a threshold number /col 9, L 2- 
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22(exceeding:"more than a certain number")- It would have been obvious to one of 
ordinary skill in the art at the time of applicant's invention to implement this feature of 
the exceeding of a threshold value for the advantage of maintaining proper accounting 
entries by closing accounts for subsequent audits and preventing fraud due to 
excessive refunds. In an analogous fashion, bad debts or refunds on the "books" 
lasting 90 days as a threshold value for example, would be respectively written off for 
bad debts or refunds returned (or added to miscellaneous income or offset against 
accounts payable) and the account would then be inactive. 
As per claim 20.(New) 

A method* as recited in claim 7, further comprising at times when all costs accounted for 
in the refund account do not exceed the threshold value over a predetermined period of 
time, resetting the refund account to an initial value./ refer to reasoning under claim 8 

This action is FINAL. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Steven R. Wasylchak whose 
telephone number is (703) 308-2848. The examiner can normally be reached on 
Monday-Thurs from 7:00 a.m. to 7:00 p.m. EST. If attempts to reach the examiner by 
telephone are unsuccessful, the examiner's supervisor, Vincent Millin, can be reached 
at (703) 308-1 065. The fax number for Art Unit 3624 is (703) 308-1 1 1 3. Any inquiry of 
a general nature or relating to the status of this application or proceeding should be 
directed to the receptionist whose telephone numbec is / (703J3Q8-1 1 13* 
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